
February 18, 2009

Mr. Daniel Reens
ReensAir Corp
270 Rowe Ave., Suite.D
Milford, CT 06460

Dear Dan,

I wanted to send my thanks for providing us with one of your RAH-1000 series humidifiers. We
are thoroughly satisfied and very pleased with the performance of your equipment. As you know
we have a rambling, 6000 sq. ft. home which we were unable to keep at a comfortable and
steady level of humidity. Since installing your equipment we have achieved both of these. We
are maintaining a steady 40%Rh in our house and it is very comfortable. What is even more
amazing is that I’ve needed just one of your humidifiers to accomplish this.

I am also very happy with the extremely low electrical cost of operating your humidifier. We’ve
had no perceptible increase in our electricity bill. Its clever technology makes it an energy
efficient ‘green’ system, and that is important to us. Please do not hesitate to use me for a
reference and if you would like I would be more than happy to recommend your system to
anyone looking for a safe, reliable and environmentally friendly humidifier.

Oh, by the way, my wife no longer has nose bleeds since the system was brought on line!

Best regards,

Resident
Westport, CT


